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End Date: 31/12/2019

Visitor Services Network Statistics Program 2020

MONTHLY TOTAL Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 TOTAL
Administration Parties/Hour 2.08 2.76 4.40 5.53 9.77 14.55 16.91 18.93 16.97 6.76 3.30] 2.26 9.57]
# of hours 132.00 114.00 126.00 148.00 177.50 176.00 208.00 167.00] 134.00 132.00 120.00 117.00] 1,751.50]
# of parties 275 315 555 819 1,734 2,561 3,518 3,161 2,274 892 396 265| 16,765
# of parties-event/roaming 0 0 0 0 0 0 0 0 0 0 1 0 1
# of visitors 444 513 891 1,359 3,210 4,692 6,878 6,066 4,069 1,493 571 397| 30,583
[# of visitors-event/roaming 0 0 0 0 0 15 0 0 0 0 37 0 52
# of buses 0 0 0 0 0 0 0 0 0 0 0 0 0]
Alternate Type of Support 0 0 0 0 0 0 0 0 0 0 0 0 0|
# of phone calls 0 0 0 0 0 0 0 0 0 0 0 0 0]
# of mail/fax/email enquiries 0 0 0 0 0 0 0 0 0 0 0 0 o)
[# of social media 0 0 0 0 0 0 0 0 0 0 0 0 0]
Visitor Origin 116 156 280 190 450 770 929 1,058 807 391 197 121 5,465
Local Resident 16 8 62 30 31 47 37 25 20 41 55 38 410
BC 36 51 91 62 168 226 308 387 259 116 58 33 1,795
Alberta 18 28 31 30 42 71 110 172 121 50 26 14 713
Other Canada 35 58 73 33 52 136 145 161 133 69 37 23 955
Washington 8 10 16 12 44 49 67 40 50 25 6 9 336
California 2 0 0 1 8 11 13 12 6 2 1 0 56
Other US/Mexico 0 0 1 6 19 56 74 72 51 24 8 0 311
|Europe 1 1 3 12 68 163 157 156 155 54 5 3 778
Asia/Australia 0 0 2 4 16 10 16 28 10 9 1 1 97|
Other 0 0 1 0 2 1 2 5 2 1 0 0 14
Nights in Community 96 136 220 154 345 542 674 812 690 327 181 113 4,290
Same day 28 36 73 66 152 228 298 434 244 121 56 28 1,764
1 2 0 7 17 30 81 129 128 174 59 15 4 646
2 2 9 13 13 57 111 150 164 165, 52 6 2 744]
3 0 5 18 8 36 49 31 42 50 19 7 1 266
4-6 (1 week) 7 6 22 23 47 27 36 34 34 26 15 10 287
7-13 (2 weeks) 2 8 11 6 6 7 6 5 6 4 2 1 64
14+ 55 72 76 21 17 39 24 5 17 46 80 67 519
Information Requested 379 410 730 1,146 2,088 2,888 4,072 3,777 2,676 1,238 578 356| 20,338
Accommodation 7 5 27 51 86 174 247 167 174 63 18 1 1,020
Adventure Recreation 14 23 62 110 202 276 341 251 191 77 34 15 1,596
Attractions / Tours 44 38 71 75 161 196 299 342 236 85 37 18 1,602
Maps / Directions 98 112 168 306 589 781 915 779 660 275 88 50 4,821
I_Events / Conferences 19 38 47 24 25 26 54 28 22 47 31 24 385
Food / Beverage 13 15 36 57 100 110 191 169 148 68 21 7 935
Transportation 5 4 2 9 5 9 14 31 12 8 7 3 109]
Shopping 21 24 47 76 139 222 347 263 169 59 61 66 1,494
Parks 2 4 30 8 16 29 129 112 51 10 11 0 402
First Nations 0 2 4 0 4 6 14 8 8 4 2 0 52
{[Community Services 3 7 17 17 27 52 84 121 123 63 19 13 546
Investment/Moving 4 9 9 5 6 9 6 9 13 8 9 2 89
Site Facilities (e.g. Washrooms) 125 120 187 407 723 957 1,403 1,475 856 468 233 157 7,111
Other 24 9 23 1 5 41 28 22 13 3 7 0 176}
Community Specific Info 0 47 58 133 276 505 587 677 493 231 67 33 3,107
Wineries 0 21 29 66 183 262 290 335 265 100 23 11 1,585
Wifi Password 0 6 1 36 31 146 153 160 123 54 9 3 722
Drive BC Road Reports 0 13 12 4 5 8 16 8 18 16 2 7 109]
Snowbird Inquiries 0 7 8 3 4 8 16 8 21 17 7 2 101
Spotted Lake 0 0 1 6 19 48 54 74 33 20 6 2 263
Border Crossing Information 0 0 1 3 10 9 29 30 15| 15| 6 2 120
Birding and Wildlife 0 0 1 1 5 2 11 17 11 8 5 2 63
Fishing License 0 0 3 14 14 18 13 9 6 1 1 2 81
[[Fires and Smoke 0 0 1 0 4 3 5 36 1 0 8 2 60)
|[Flooding Concerns 0 0 1 0 1 1 0 0 0 0 0 0 3
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